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ME T OAI4IIE C KI4E PE K O MEHAAWVT
fI O OPIAHI43AUI,ILI HE 3AB TI CI4MOfr C LIC T E MbI OUEHKII

KAIIECTBA
PAE O Tbr OPrAHrr3ArIr4fr , OKA3bTBATO rrl r4X C O rIr4AJrb Hbr E

YCIYTLI
B C@EPE OII3LIIIECKOfr KYJIbTYPbI I4 CIIOPTA

Mero4uvecKze peKoMeHA ar\w [o opraH u3arJnu He3aBucr{rraofr cucreur,r
oIIeHKI4 KaqecrBa pa6orrr opraHl{3aqufi, orasbrBaroulr4x corluanbHbre ycnyrr4 B

c$epe Sn:uvecrofi Kynbrypbr 14 crropra (4anee - MeroAr,rqecKrze
peKoMeHAaguu), rroAroroBneHbl c rlenbro oKa3aHr4q Mero,qr4qecxofi rroMorur4
rrcrIoJIHrrreJIbHbIM opraHaM rocyAapcrseHHofi BJracrH cy6ter<roe Poccuftcrofi
@e4epaquu, opraHaM MecrHoro caMoynpaBrreHvrs., o6ulecrneHHbrM
o6le4uuenLrflM, orBercrBeHHbrM :a SoprraupoBaHkre r,r opraHr43arlnrc pa6oru
negasr4cl,rN4ofi oueHKr4 KaqecrBa
corlr4€LnbHbre ycnyflr.

pa6orrr oprauusaqzfi,, oKa3brBauur4x

Mero4IavecKl4e peKoMeHAarJr4Lr paspa6oranu MuuzcrepcrBoM cnopra
PoccHficxoft (De4epaqraz B Ilenrx o6ecneqeuus peanrlr;arJuvr Vxasa
flpeaz4eura Poccuficr<ofi @egepaqur4 or 7 vas 2012 r. N 597 "o uepax no
peanv3ar\prr4 focyAapcreeHHofr coqzaluroft ronr4Tr4Kut " B HaQTr4

$opvrrapoBaHr4fl neganzcunrofi cr4creMbr orIeHKr4 Kar{ecrBa pa6oru
opraruuzaryuit, oKit3blBaroull4x colll{zlnbHbre ycrrynL BKrroqar onpeAeneHge
Kpr{repueB ssserruBHocrr4 pa6omr raKr4x opraHu:aqufi u BBeAeHr4e
uy6lzunux pefiruHroB r4x AerrenbHocrr4.

MeroguvecKue peKoMeHAarJur4 HanpaBneHbr Ha o6ecue.reH4e eAr4HcrBa
ocHoBHbIX rIoAXoAoB pr rpe6onaHrafi K QoplrupoBaHlrro u opraHr.r3arlyr4
Qyur<quoHvrpoBaHnfl nesanzcuvrofr orleHKrr KarrecrBa pa6orrr oprauuzaryuit,
oK€l3brBaroulux coquil[bHbre ycnyfr{.

MeroAz.recKue peKoMeHAarJVu pa:pa6oranrr Ha ocHoBe prcyqeHLrfl H
I4 crlo JIb3 o BaHvrfl cyul e crBylo u{e ro p o c cufi c ro ro o rrbrra o rIeH Krz e Q S e rrran Ho crr4
AetrenbHocrl'I opraHI43aqufi pasnuqnofi opraHr43arluoHHo-rpanonoft $oputr, c
yqeroM TeKyulefo cocroqHur r4 TeHAeuqufi, npoHcxor_{ulr4x B crpaHe n c$epe
Ae-srenbHocrl{ opraHl{3aqrafi, lpeAocraBuroqvx ycnyrr4 HaceneHr4ro, a raKxe
n cQepe Susra.recxofi rylrrypbr r{ cropra.

llpe4naraeMble MeroAllrrecKue peKoMeHAa\uu ilpeAcraBJrrror co6ofr
MexaHl43M craHAaprz:uponaunoff oIIeHKI,I eSSemunHocrtr AerrenbHocrz
opraHu:aqufi, oKa3brBaloulux coqlr€rnbHbre ycnyfr4 B csepe Qu:uvecrofi
Kynbrypbl Lr ctlopra, Ha ocHoBe sau6onee rrpr4eMJreMbrx, aAeKBarHbrx v
coorBercrByroulr4x reKyrrleMy MoMeHTy noKa3arelefi .



Mero4uvecKrre peKoMeHA arlr4kt npeAHa3HatreHbr p^nfl r4cnoJlb3o Bauvrfl B

csoefi Ae.rrrenbHocrr{ opraHaMr4 rocyAapcrseHHofi Bnacrrl cy6texron
Poccnficrofi @e4epaquu, a rarcKe opraHaMr4 MecrHoro caMoynpaBrreHufl,
rlpeAcraBr4Terflv^vr opraHr43aqzfi, ocyulecrBnrroqrlx orIeHKy Kaqecrna pa6orrt
opraHr43 aqufi , o ra-:brB arc uIHX corlrdanbHbr e y c ny rr4.

I. O6rqze Borrpocbl opraHu3al{r4r{ He3asucuNaofi cucreMbr orleHKr,r

KaqecrBa pa6orrr opraHz3aqufi, orasbrBarcqtrx coquanbHbre
ycnyrr{ n cQepe QHszvecr<ofi rcynrrypbr Lr cropra

l. floa opraHra3ar\vrflMr4, oK€BbrBalouIr4MH corlr{anbHbre ycnyru n c0epe
Qusuvecroft Kynbrypbr Lr c[opra, B Hacroqrqnx MeroAr{qecKr{x
peKoMeHAaIIuqx roHl{Marorcq rocyAapcrBeHHbre (irayunqunalruue)
o6pasonareJlbHble yqpelc4eHuf,, oKa3brBaroulr4e ycnyrlr HaceJreHr4ro e csepe
$raszvecrofi rynrrypbr 14 cnopra (4anee - opraHr43 arynu).

1.1. K opraHu3arJvrflM, oKut3blBaroulr4M corlz€LnbHbre ycnyrr4 B cSepe
Su:uvecrofi rylrrypbr kr crropra, orHoc.rrrc-rr: AercKo-roHorrrecKr{e cnoprr{BHbre
ITIKOJIbI, CneIII{aII43I,IpOBaHHbIe .qeTcKo-IoHoIrIecKr4e cnoprr4BHbre IuKoJrbI
oluuuuficKoro pe3epBa, AercKo-roHolxecKl,Ie cloprr{BHo-aAa[Tr4BHbre ruKoJrbr,
c[eqvaIIkI3I,IpoBaHHbIe aAaIITr,rBHbIe .{eTCKO-TOHOITIeCKIAe CnOpTI4BHbIe rrIKOJIbr,

AercKo-IoHoIxecKI4e rny6rr Suszvecrcofi noAroroBKr{, aAarrrr{BHbre AercKo-
roHolxecKl4e r<ny6rr Sn:uuecrofi rroAroroBKn, v.rrunkru\a olurranzficKoro
pe3epBa.

2. oprauz:aquu r4Hbrx Oopr co6creeHHocrrz, ocyulecrBr.srculkre
AeflTenbHocrb Iro npeAocraBJreHuro coqnanbHbrx ycnyr a c$epe Szsuvecr<oft
Kynbrypbr 14 crropra, BnpaBe npeAocraBJr{Tb raHsopuaquro o csoefi
Ae{TenbHocrl4 An-fl BKnIor{eHI4t r4x B [epeqeHb opraHr43aryuit glx npoBeAeHrrt
Heganuclauofi OIIeHKI4 Kar{ecrBa pa6omr v QopuupoBaHzfl pefirunron vx
.IIC'TEJIbHOCTLI.

2.1. B cnyqae noArBepxAelvra 4o6pononbHoro
opraHrl3auIafr n clrcreMe He3aBl,Icuvrofi oqeHKpr Ha Hr,rx pacupocrpaH.{rorcq Bce
rpe6onaur4fl' u HopMbI, ycraHaBnvBaeMbre rr npr'rMeHqeMbre K opraHrr3arlr4rM,
or{eHr4Baerraslfu B paMKax cr4creMbr.

3. OcnoeHbIMLI KoopAl,IHaropaMr4 H KyparopaMr4 pa6or no opraHu3a\krrr
cucreMbl He3aBl'Icul,tofr oUeurra e@Serrr,rBHocrr,r opraHr,r3aquit, oxa3brBaroulr4x
corlr4anbHbre ycJryfia n cQepe Szsuvecrofi r<ynmypbr Lr cnopra, flBrrflror1fl:

- Ha Qe4epanHrola ypoBHe - MzHr,rcrepcrBo crropra Pocczficxofi
Oe4epaqzu;

- Ha perI4oH€UIbHoM ypoBHe - opraHbl LIcrIoJIHLITelruofi BJracTr4 n o6lacru
Srz:uvecxofi xymypbr r4 cnopra cy6rerron poccuficxofi (De4epaqzv;

- Ha MyHI4III4TI€UIbHOM ypoBHe - opfaHbr MecrHofo caMoyrpaBJreHut
MyHr4 rlr4naJrbHbrx o 6pasonauzfi .

4. oqenxa Karrecrna pa6orbl opraHr4saryuit oKa3brBaK)rur4x coqrrajrbHbre
ycnyfr4 n csepe su:uuecrcofi rylrrypbr r4 crropra, opfaHr{3y ercfl, u npoBoArrrc{
cnequanbuo cQopvrPIpoBaHHbIMu Anfl rlenefr cr4creMbr He3aBr{cur,rofr ouenru

yl{aaTLtfl TaKI{X



o6rqecrseHHbrMr.r crpyKTyparvua (4a-nee - O6qecrBeHHbIMH coBerauu), cocraB

Koropbrx Qoplrupyercx B coorBercrBl,Iu c rpe6onauvflMLr crarbl4 7

<De4epzurrHoro 3aKoHa "06 o6qecrnennofi nallare Poccuficrcofi <De4epaI1w" .

4.I. O6utecrseHHble coBeTbI Moryr 6urr co3AaHbI opraHaMl4

r{crroJrHr4Telruofi BJIacrLt B o6lacru Qu:ravecrofi KyJlbrypbl pr cuopra

cy6rexron Poccnfi crofi (De4epaq w, opr aHaMI4 MecrHoro caMoyrpaBJleHl4.a.

4.2. CocraB, rroJlor{eHr{e o6 o6qecrBeHHoM coBere, ero KoMrlereH\vfl. vr

rroptAoK AetTenbHocTt4 o6Ir{ecreeHHoro coBeTa yTBep)qarcTct B

coorBercr Bvrv c 3aKoHoAareJlbcrBorvr Poccufi crofi Oe4epaqran.

4.3. B paMKax cnoefi KoMrrereHr\uvr vr B coorBercrBl4u c noJlHoMoqkrflMrl

opraHbr r,rcnonHr4Tenruofi BJracrr{ s o6racru $u:n.recxofi rynrrypbl I4 cnopra

cy6rexron Poccuficxofi @e4epaquu, opraHbl MecrHoro caMoyrpaBJIeHI4t

BrrpaBe He co3AaBaTb O6rqecrseHHufi coBeT, a o[peAenl,ITb B KaqecTBe

rraprHepa u o6qecrBeHHoro o[eparopa rro peanvr3aprr4 cLIcreMbI nesanHcHl\aoff

orIeHKH 4eficrnyroutee o6utecrBeHHoe o6leAHHeHI4e (4a-uee - O6qecreeHHrtfi
oueparop), ycTaBHbIe qenu v 3a4a.rv KoTopbIX coorBeTcrByloT IIentM

op raHlr3 a \uv cvrcre MbI H e3 aua cu u o fi o IIeH KLI.

4.4. B coorBercrBnr4 c rr. 3 Hacrosruero flpnrasa O6u{ecrneHHbIM

orreparopoM orrpe.4eJreHa Accor{narlr4{ opraHuza\uit cnoprl4BHofr no4roroBKn.

II. OpraH:a3aril4s, pa6oru no o6eclerleHl4lo He3aBl{cl4uofr cucreuu
orIeHKH KaqecrB a pa6orlt opraHll3aqufr , o xa:bIBaroIrIHX co qlranbHbl e

ycnyrlr n c$epe $n:uvecrofi rynrrypbl H crlopra

l. Pa6ora yqacrHlrKoB He3aBr4crauofi cr4creMbl oIIeHKI4 KatlecrBa pa6orrr
opraHnsaqzfi, oKa3bIBaIouIux colllaanbHble ycnyfll B cQepe Qusu'recrcofi
KynbTypbr I{ cnopTa, cTpoI,ITcq Ha go6pononrnofi ocHoBe, [pI,IHIIunaX

orKpbrrocrlr Lr [aprHepcrBa Lr crporo B coorBercrBkrr4 c 4efrcrnyroull,IM
3aKoHoAareJIbcrBoM Poccufi crofi (De4ep a\vvr.

2. O6qecrseHHrrfi coBer, O6utecrnennufi o[eparop npl4 opraHvuarJr4v

AerrenbHocrr4 rro negasucuNlofi orIeHKe KarrecrBa pa6ou oprauu:aquft,
oKa3brBaroqnx corlr4€LrrbHbre ycnyrr4 r c$epe Qusu.recrcofi rynrrypbl I4 cnopra,
pyKoBoAcrByrorct B csoefi pa6ore 3aKoHoAareJIbcrBoM Poccuficxoff

@e4epaquu v@e4epaqnu, 3aKoHoAareJIbcrBoM cy6lerron Poccnficrofi
HacTof, rrllrMr,r MeroAI,IqecKuMH peKoMeHAaw4flMvr.

O6qecrseuuufi coBer, O6rqecrsessrrfi oreparop npu opraHLI3aIII{I{

orIeHKI4 KaqecTBa:

2.1. (Doprrarapyer c yqeroM craryca kr uonnoN,to.Il4fi O6utecrseHHoro
coBera, O6qecrseHHoro oreparopa, ypoBHq oIIeHKu (Qeaepanlurrfi,
perr,roH€rnlHufi, MyHurlrzrra;rrnrrfi) vr cneqz$urn AeqrelbHocrll [eper{eHb

opraHr43a\uir Ans oIIeHKI4 KaqecrBa Iax pa6orut.
2.2. Orpe4enxer KpI4TepI,Iu KarrecrBa pa6oru opranusaqzfi, Koropble

MoryT xapaKTepll3oBarb: AocrynHocrb vr rlonHory Ian$oprvraquu o6

opraHrr3a\vr4 kr rlop.rAKe npeAocraBJIeHI'I{ ycnyr; xorra@oprHocrb yclonnfi, n

KOTOpbTX HaXOAT4TCq fpaXAaHLrH, frpr4 oKa3aHprr{ eMy ycnyr; BpeMt o)Kldn.a}lr4fl B



orrepeAr4 npr{ nonyqeHrrr,r ycnyr; Kynbrypy o6cnyxuBaHvs' v nepcoHana

(omprrro crb, BexJIrIBo crb I,I KoMrIereHTHo crb pa6ornur<o n)'

2.3. YcraHannl,IBaer [epr4oAur{HocTb cnoco6rt BbI.gBJIeHI4t

o6qecrseHHoro MHeHr4r o Kaqecrne pa6orbl oIIeHHBaeMbIX opraHl43aryuit, n

ToM rIHcJIe c noMorrlbrc oH-iraftg rorocoBaHr4s., opraHl,I3agnupa6orbl "ropflwlx
rv1ar4iI" u " rele$oHoB goeepnt ", aHKeTIrpoBaHI4t KJIHeHToB opraHH:aqufi .

2.4. Onpe4enxeT nopflAoK oIISHKII KarIecTBa pa6oru oprauu:aqHfr Ha

ocHoBaHlrr{ Kpr4Tepzen eSQeKTr,rBHocrH pa6orrr opraHl,I3aqufi, onpeAeJIeHHbIX

r{ yrBepxAeHHbrx O6rqecrseHHbrM coBeroM, O6ruecreeHHblM orleparopoM.

2.5. Oprauusyer pa6ory no Bbr.rrBJreHr4ro o6qecrseHHoro MHeHI4f, o

KaqecTBe pa6orrr opraHz3aqIafi, raxxe Soprvu.IpyeT He pexe oAHoro p€rsa B ABa

ro4a pefirnHrl4 ux AeqrerbHocrn.
2.6. O6o6ulaer v aHaJwr3lrpyer pe3ynbraru o6rUecrBeHHoro MHeHI4.II o

KaqecrBe pa6oru opraHr43aryufi, pefiTr{Hrn I4x AetreJlbHocrlr, B ToM t{Hcne

cQopruIapoBaHHbIe r4HbrMH OpfaHpl3aqtzuun, CpeACTBaMI4 rUaCCOnOfi

unsoprvraqun.
2.7. Hanpaurer B MIaHIacrepcrBo cllopra Poccuficxofi @e,qepaquu,

opraHbr r4crronHuTelruofi BJracrlr s o6racrl4 QIasu.recxofi rylrrypbl 14 cnopra

cy6rerron Po ccpr fi cxofi @e4epaq w, opr aHbI MecrHoro caMoyrlpaBneHl{t :

a) upe4noxeHr4r o6 opran v3arJm Ao cryrla r un$oprr,r auw, neo6xoAurraofi

Ant rlorpe6urenefi ycJlyr;
6) unSopMaIII4Io o pe3ynbrarax oIIeHKI4 KaqecrBa pa6oru yvpex4euuft,

pefi runru I4x AeqrerbHocrll;
n) npegnoxeHl4fl o6 ynyuurelg'1,1|,1l KarIecTBa IIX AetTeJIbHocTI4.

3. OpraunraqHI,t, oKa3bIBaIouII{e coquzulbHble ycnyrpl B cSepe

Qnrrauecrofr rylrrypbl lI cnopra:
3.1. O6ecnequBaror orKpblrocrb Lr AocrynHocrb rauQoPvraqnn 

^ntr
opr-aHr43arlrrr4 vr [poBeAeHr{q uesanucuNaofi oIIeHKI{ KaqecrBa pa6oru rlo

rrpeAocraBJleHllrc ycnyr HaceJIeHI'Irc.

3.2. Pazyteqaror na oQuqu€urbHoM cafire opraHLI3aIII4I4 B cerl4 I'lHrepuer

pe3ynbrartl csoefi pa6oru, pe3ynbraru o6ulecrBeHHoro MHeHI4t o KarrecrBe

pa6oru OpraHl{3aI1uu, pefi u{HrI4 Ae.qTeJIbHo cTI{ OpIaHLI3aIILI n.

3 . 3 . PaccMarplrBaror pe3ynbrarbr orIeHKI4 Kaqecrna pa6orbl opraH uza\uit

u pazpa6arblBatoT Mepbl ro ynyqueHl4lo Kar{ecTBa pa6oru yqpexAeHl4q'

4. Opranbr rrcrroJrHurellnofi BJracrrr s o6racrn $u:uuecrofi xynrrypbl H

crropTa cy6lerron Poccraficrofi @e4epaquu, opraHbl MecTHoro

caMoynpaBJIeHuq:
4.1. Orasgsag coAeficrBrre v noAAepxKy O6uIecrseHHbIM coBeraM'

O6qecrseHHbrM orreparopaM rrpr4 opraHrI3aIII4LI pa6ou ro Hesasucul\4ofi

orIeHKe KarrecrBa pa6oru opraHlr3aqnfi, ora:blBarculllx coIII4anbHbIe ycnyrll B

cSepe Su:uuecrofi xylrrypbl I'I cropra.
4.2. Pazwreularor na o$uqn€urbHoM cafire B cerl{ I4urepuer un$opvraquro

o .IIetTenbHocTI4 O61qecreeHHgro cOBeTa, 061qeCrseHHoro olepaTopa'

pe3ynbrarax o6urecrseHHoro MHeHHt o KaqecrBe

pefrrnHrIa AetreJlbHocrlr oprauu:aqnfi .

pa6oru opraHuaaqnfi,



4.3. PaCcuarpLIBaIoT Bo3MoXHocTb IIooUIpeHLIt oprauuzaryuit,

o np eA en eHHbIx nyq[LIMI4 IrO I4TO| aM p eI{ITVrH.r a.

4.4. Pa:pa6arbrBaror Mepo[pr4qru{ rro ynyqrueHulo KarlecrBa pa6orbl

opranueaqnfi c yr{eroM MHeHr{r vr [peAnoxeHr4iL O6rqecrseHHoro coBera,

O6rqecrseHHoro oreparopa v un$opvrnpyer o6ulecreeHHocrb o xoAe vx
peanr43allull c pa3MeIIIeHHeM AaHHofi ran$opnraqul,I B ceru l4srepHeT'

5. llepraoqrarrHocrb u 3Tarrbr orIeHKr4 Kar{ecrBa pa6orbl opraun:aqzfi,

oKa3brBaroulux corlLTuurbHbre ycJryrkr n cQepe Susuvecrofi rylrrypbl I{ ctlopra:

5.1. OqeHKa Karrecrna pa6orbr opraHr,rzarynft, oKzt3blBaloulux coIII4alIbHbIe

ycnyrr4 B c$epe Quszvecxoft Kynbrypbl tr cropra, vr pefiruuroBaHl4e

yxagaHHrtx opraHusallnfi npoxoAl,Ir exeroAHo.

KoHcylrranrllmoc : npHMerIaHLIe.

Hyrvrepaqnr nyHKToB AaHa B coorBercrBl4t4 c o$uqzanbHblM TeKcroM

AOKyMeHTa.

5.1. 3raubl I{ coAep)KaHne pa6or 1ro oIIeHKe upefiruHloBaHnro:

5.1.1. @opurzpoBaHne rtepeqHfl opraHr,r3arluit, yuacrByIoIrIHX B cl4creMe

He3aBI'ICUl,tOfi OqeuKI,I KaqecrBa.

5.1.2. C6op u o6o6utenue uuSopMarlr4r4 o KarlecrBe paSoru oprauu:aqufi'

5. L3. (Doprr,rupoBaHl4e pefirunroB KaqecrBa pa6orrr oprauusaqufi.

5.I.4. O6rqecrneHHoe o6cyN4eHr4e pe3ynbraroB oIIeHKI,I KaqecrBa pa6orlr

opranrasaqrafi.
5.1.5. llo,4roronra npeAno)Kesuit rro rroBblrrleHl4ro KavecrBa pa6orrr

opraHi43aq1pt-k u [pcAOTaBJreHr,lc tix B aApec 3airHTepccoBaHHblx opiaFlrrze:!.ufi, u

BCNOMCTB.

6. B KarrecrBe raHsoprraaquossofi 6asu v ocHoBbI Anfl rIpOBeAeHrr{

negasr.rcr4rvrofi oqerrKr{ KaqecrBa pa6orut opraHl43arJnff, oKa3blBaroulux

coqpraJrbHbre ycnyrr,r n c$epe Qn:ravecrofi rylrrypbl rr crlopra, I4ctloJlb3ylorcq:

- AaHHbre Se4epanrHoro crarr4crrrqecKoro ua6lrcAeHl,I{ ro $opllau 5-OK

ra 3-A@K;
- AOIrOnHHTeJrbHbre cBeAeHLrr, [peAocTaBJIf,eMbIe opfaHH3a[JttflMI{ B

coorBercrBr4r4 c Kprrrepr,rrMr4 v IIoKa3areJItMIuI sS$er<ruBHocrl'I pa6orlr

opraHg3arlnfi couacHo nyHKTaM I, 2 pazgena III Hacrotull4x MeroAI4qecKI4x

peKoMeHAarluit;
- unsoprvra]qi/lfl, r4 cBeAeHvrfl, pa3MerrleHHble sa cafire opfaHI43aIII4I{ B CeTIr

I4nrepuer;
- un$opMallnt 14 cBeAeHuq, 11o;1yqeHHble B XoAe y3y.1eHv1fl

o6ulecrneHHoro MHeHI4.a rr MoHLITopI'IHra AetreJlbHo cTI{ opraHu:aqufi '

6.1. fiauHsre $e.4ep€Ulblloro QTutvcrrryecKoro ua6lrc4eHuq ro Qopvrana 5-

OK pr 3-A@K. a 'raK)Ke cBeAeHr,rq B coorBercrBr4v c KpI,ITepI4qMpI vr

rroKa3areJrxrvu,r s$$eKTr{BHocrz pa6orbl opraHl4za\uir, corJlacHo nyHmau 1' 2

pa3Aena III nacrosqux MeToAI4rIecKI,IX peKol\{eHAarlufi rpeAaTaBn.fl rcrct :

- AeTCKO-IOHOIIIeCKIIMLI CIOpTI'IBIIbIMI'I IIIKOJIaMI4 V

cilerlr4anl43HpoBaHHbIMlI AeTcKo-rcHoIrIecKLIMH lrlKOJIaMrr oluunzfrcKofo
pe3epBa He3aBI4cI,IMo oT lrx opraHI,l3aIILIoHHo-[paBoBbIX $opt 14 Sopt
cO6cTBeHHOCTLI, III\iIeIouItIMI{ cTaTyc IopI4AI4qecKorO IIIdI\a, paI4oHHbIM



(ropo4crlavr) opraHaM yIIpaBneHI4t Suauvecrcofi rynrrypoft u croproM,
opfaHaM MecTHofo caMoynpaBJreHr4r MyHr4rII4naJrbHbIX O6pa^:onauufi:

rroceJreHr4fi, MyHr.rqnlzurbHbrx pafioHoB, ropoAcKI,IX oKpyroB Bblrxecroqlqefi
opraHpr3aqrau (ne4onrcrny) no noAr{uHeHHocrl{ ao 15 ,gHBapt uocne orrrerHoro

rrepr4oAa;
(ropo4crcurvm) opraHaMl4 yrlpaBneHl4t $z:uuecxofi- pafionHblMl4 (ropo4crcurvru) opraHaMl4 yrlpaBneHl4t q

r<ynrrypofi vr cloproM, opraHaMl{ MecrHoro caMo\

MyHI4IIflrrZUIrHbIX O6pa:OnaHnft: noceleunfi, MyHI,IIII4IIaJIbHbIX palroHoB,
MecTHOfO CaMoylpaBreHuq

AononHrITeJrbHbIX cee4euIafi B coorBercrBl{v c

ropoAcKr,rx oKpyroB opraHy r{crroJrHrrremHofi BJIacr}r cy6rexra Poccnficxofr
(De4epaquz s o6racru Suzu.recKofi Kynbrypbr I{ cnopra lo 25 flHBapfl. rIocJIe

OTIIETHO|O TICPIIOAA;

- opraHaMr4 r{crroJrHr,rremnofi BJracrlr s o6racru Susuuecr<ofi rcynrrypbl H

cnopra cy6rexra Poccuficrofi Oe4epaqrzra B MlanucrepcrBo ctlopra
Poccraficrofi @e4epapvr B cpoK to 10 Senpalr.

6.2. llocre nonyr{eHzfl kr o6pa6orxvr Sopr 5-OK, 3-AOK 14

Kpr,rTepr{tMLr v rloKa3areJlf, MI,I

aQQerrranHocrrr pa6orrr opraHlr3aqufi couacHo rIyHKraM 7, 2 pazgena lll
Hacrof,Irlr4x Mero.qr,rqecKr4x peKoMeHAa\uit AaHHbIe cBeAeHutr n o6o6uIeHHoM

Br4Ae HarrpaBJr{rorcf, s O6qecrBeHHbre coBerbl, O6utecrseHHblM orleparopaM

coorBercrByroulero ypoBH-f, Anr opra:nvrca\au pa6oru u I4clroJrb3oBaHuq npLI

orIeHKe KarrecrBa pa6orrr opraHu3aqufi, orasblBaroul4x coqllanbHble ycnyrl4.

6.3. Monuropraur, c6op v o6o6ulenne cne4euufr, pa3MeIqeHHbIX LIa

cairrax opraHlr3arlrafi n ceru VIutepHer, u3yrleHl4e o6qecrseHHoro MHeHI4s 14

Ae.rrreJlbHocrld oprauu:aqufi [poBoAI,ITcfl O6IrIecreeHHbIM coBeroM'

o6qecreeHHbrM oneparopoM caMocroqreJlbHo, rtpI,r opraHI43aqnoHuoft,
qH$opiraaqnosnofi Lr MeroAlrqecrofi rIoAAep)KKe opraHoB llcrloJlHl4Telruofr

BJracTr4 r{ opfaHoB MecTHOfO CaMoyrrpaBneHHt cooTBeTcTByloulefo ypoBHq.

III. Kpurepun, tloKa3aTeII:z vI avlcTeMa oIIeHrcIa eSSercrI4BHocrI'I

AeqTenbHocTII OpraHl,I3aqufi , ora:blBaloqllx coquanbHble ycJIyrI4

n c$epe Sn:nvecrofi rylrrypbl I{ cropra

1. Kpurepuu KaqecrBa Pa6orlt opraHu:aqufi xapaKrePI{3yror
o6 opraHI43aIIrrI4 Lr noptAKeAocryrrHocrb vr rlonHory unQopvraquH

npeAocTaBJIeHI4-fl ycnyf, xorvrsoprHocTb ycnonzfr, B KoTopbIX HaxoAI4TCq

fpaxAaHI4H, IIpU OKa3aHI4I4 eMy ycnyr, BpeMfl o>KvIAaHvIfl B OqepeAn npu

nonytreHuu ycJryr, Kynbrypy o6cnyxuBaHprfl, 14 rlepcoHana (oucprrrocrs,

BexrJrllBocrb r.r KoMrrereHTHocrl pa6orHnnon) I4 olleHrlBarorcq B coorBercrBr4vr

c [oKa3areJr{Mr{, yrBepxrAeHHbrMr4 O6rqecrseHHblM coBeroM, O6uIecrneHHbIM

oneparopoM.
2. llorca^sareJrr{ orleHKr.r KatrecrBa AeqrenbHocrl4 opraHl,I3aqufi oxnarblBaror

Bce KJrroqeBbre c$epu AerreJrbHocrr{ opraHla3aIJlru pr Aensrct Ha ABe rpyn[bl:
I rpyuua - rroKa3arerrv\ xapaKTepr43yroql4e KarrecrBo oKa3aHl4fl

opraHl43a\uefi, coIIH€trIbHbIX ycnyr;



2 rpynrn - rroKa3arerrv, xapaKTepr{3yroque pe3yJlbrarllBHocrb oKa3aHvrfl

opraHlr3arluefi coIII{anbHbIX ycnyr.
2.1. floria3areilvq xapaKTepr43yroqrre KatrecrBo oKa3aHll,a opraHl43auraefi

corlHaJrbHbrx ycnyf, 14 MeroAHKa pacqera:
2.1.I. r{uclo o6ocHoeaHHbrx xaro6 [onyqarenefi yclyr Ha KaqecrBo

ycnyr, Irp eAo craB JIeHHbIX op raHI,I3a \uefi (e4Ianzq x an o 6 ) :

9 :K xK,
XX

rr.tre:
K - KoJI-Bo o6ocHoeaHHblx noJlyrleHHblx xalo6 3a fo.q Ha KarlecrBo ycJryr;

X
K - rosQQrltJrae*r 3HarllzMocrtt K : -7 .

2.1 .2. KoluqecrBo 3aperrlcrpr{poBaHHbrx cnyqaeB rpaBMarrl3Ma (eAuHHrI

cryrraeB):

9 :K xK,
TT

K - Korl-Bo 3aperlI4crp%poBaHHblx cJlyr{aeB TpaBMar%3Ma 3a r'o'q;

T

K - rcoeQQltrtuie:er 3HarlIzMocrn K : -I .

2.t.3.,{onx IurarHbIX rpeHepoB-npelloAaBarenefr v HHcrpyKropoB'

uMeroult4x rrepByro rrJrLr Bbrcluylo KBanl4$uraquonHylo Kareropl{Io, or o6rlero

Ko Jrr4rrecrB a ITITaTHIIX Tp eHep oB - rlp err oAaB areJl efi' u uucrpyKTop o B :

rc6+1 rc6

T'-(-----)/(---)'
V.IT

6+1 6

IAs.

T - KoJr%rlecrBo rpeHepoB-npenolaeateletZ rA TlHcrpyKTopoB B

UTATE
KO+ I

yqpex,qeHl4E, UMeTIIII4X nepByr tA Bblctxyrc Karef opI4I4' B roIVr

cre,qylouleM
sa 6agoeunl;

T - o6ulee KoJrr4rlecTBO TpeHepoB-npeno.qaeareletZ vI w:tsLcTlpyKTopoB B

luTATE
o+ J-

yqpexAeH%.q B ro.uyr cJre.qyrculeM ea 6agoesrN4;

T-KoJI%qecTBoTpeHepoB-npeno.qaeatefie]Z'4]4HcTpyKTopoBB
IITTATE

r6
yqpex,EeH% e. r/|vlenulux nepBylo 'f 

Bblcuyro Karerop 14, e 6aeoeoM rro'4y;

T - o6ulee KoJil4qecTBO TpeHepoB-npeno.qaearenei IA n:Hc'.rpyKTOpOB B

IITATE
o

yqpex.rleH%n, e 6agoeola logy.



2.1.4.,.{onx AeHe}KHbrx cpeAcrB, norparreHHblx Ha MarepuaJlbHo-

TexHr4r{ecxoe o6ecreqeHlre yqpe)KAeHrs., or o6ulHx pacxoAoB Ha ao.qepxaHrle

cnopr rrIKoJIbI:

laro6+1 uto6
3' (-------) / (-----),
Mro33

6+1 6

r,ue :

3 - pacxo.qbl yqpex.4eHlArl Ha MarepJ4aJIbHo rexHl4qecKoe
o6ecnerrenlae

lur o6* 1

B ro.uy, cJle.uyrcueM ea 6agoetnl;
3 - pacxo.qbr Ha coAepxaHt4e yrtpexr,eHwfr B fo.qy, crerylculeM sa 6agoeurM;

o+ _L

3 - pacxo.qbr yrlpex.ueHI4.q Ha Marept4aJlbHo rexHilqecKoe o6ecne'reHme

B

r'atO6
<-^^n^r,UA5VDvlvf t vAy t

3 - pacxo.ubl Ha co.uepxaHlle yqpex.qefltt+ B 6aeoeov fory'
6

2.2. Pesynbrarr4BHocrb (KoHeqHbrfi pe3ynbrar) orasaulltr opraHr4sawref4

corII{€InbHbIX ycnyf I4 MeTOAI4Ka pacqeTa:

2.2.1. Coxpannocrb KoHTI,IHTeI{Ta ('renonex) :

q3:q3 /q3,
6+1 6

r'.4e:
rl3 - q%crleHHocTb 3aHr4MaroulJ4xc.q B yqpex.qeHwl B r.oAVr CJre.UyrcilIeM

3a
o+ _L

Oa3oBbD{;
q3 - rlr4CtIeHHOCTt SaHilMaIoUllzXC.q B yrlpex.4eHIw B 6agOeoM ro.4y.

2.-2.2.,{onr o6yuarorqkrxcfl, BocrrzraHHHKoB, rlonyql4Brrrl4x crloprl4BHblfr

pa3pflA, cnoprl4BHoe 3BaHI,Ie (o ):

P:P /P,
6+1 6

nre:
p - KorrvqecrBo npr4cBoeHHbrx pa3p.qloB B Fo.qVr cJIeIIyrcueM ga 6agoelna,'

6+1
P - rconxqecrBo npilcBoeHHblx pa3psroe e 6agoBoM ro.qy'

o

3. O6qzfi - uroroBbrit 6aro Anr opraHvrca\utt paccql4TblBaerct KaK cyMMa

BCeX 3HaqeHI4 fi rlo Ka3arenefr oueHKu AesreJlbHocrl4.
3.1. Ha ocHoBaHr4r4 rronf{eHHofo pe3ynbrara opraHl43alluu

rrprrcBal{BaeTas. cooTBeTcTByIOqee MecTo B peI{TLIHfe opfaHr43aIIufr,

lpr,rHqBurux Ao6poBonbHoe yqacrlre B cllcreMe pefrTl4HroBarnfl. krlrv

oxBaqeHHbIX MepaMI4 He3aBrICt{ MOfi SKCrIepTHOfi Oqeuxu.

33



3.2. PeitruHroBaHr4e r{Aer rrprMo rrpolopquoHa[bHo I4roroBoMy 6aury,
T.e. qeM 6oruue o6:lg.uit 6atrr, TeM 6oree BbrcoKoe Mecro 3aHI4Maer

yqpe)KAeHrae n o6rqeu pefirunre.
3.3. B cBfl3ur c pa3nln,r^urflv.Lr B o6ecue.reHHocrr4 pecypcaMu cneAyer

$opuupoBarb HecKoJrbKo pefi runroB Anr yqpexAeH ufi pastuqHbrx yponnefi :

- $e4epanbHbre yqpe)KAeHr,rr;
- perLIOH€UIbHbIe yqpe)K.qeHut;
- MyH Lr rlr4rr€urbHbre f op oAcKr{e yqp e)KA eEr4fl.;

- c eJrbc Kr,r e MyH Hrlr{rraJrbHbr e yqpexA eH r4r.

3.4. [ls yvpex4enzfi a4anrunuofr $ra:nvecrofr Kynbrypbr Lr cropra
cocraBJl.f, erc-s ceofr pefirunr c pa3AeneHr4eM rro [pr,rHaAJre)KHocrr4.

IV. Irlcno Jrb3oB aHr4e peKo Me la4a\uit

1 . Merolr4rrecKr,re peKoMeHA a\vLrMoryT 6rrrr HcrroJrb3oBaHbr :

- rrpn [poBeAeHr.rr4 caMoorleHKr4 opfaHr43ar\lafr, oKa3brBaroulax
corll4€LnbHbre ycnyrz n c$epe Qu:uvecxofi rynrrypbr 14 crropra;

- Anfl
oKa3brBaroulr4x

cQepe AerrenbHocrr4 yKa3aHHbrx opraHrr3aq;zfr,
paclpeAe rrenr4vr 6ro4xerubrx cpeAcrB;

oKa3brBaroulr4x coqvarbHbre ycnyfu n csepe $u:uuecrofi xynrrypbr r4 cnopra;
- tloAforosre o6ocHoBaHHbIX noJrlrrl4rlecKlix r4 yrlpaBneHr{ecKl4x perueurzfi

B orHorIIeHIru oprauu:aqufr, oKa3brBaroqt4x corlr4aJrbHbre ycnyrrr B c$epe

Q u:u.re cxo il ryrtrrypbl LI c [opra, o rrrr{Mr43a rJvrvr Lr MoA epH r,r 3ar\r4v rrp o q ec co B B

- ilpu upoBeAeHuu ue$uHaHcoBof o ayl.Lrra Ae-srenbHocrr4 opraHra:aqufr,

SopuupoBaHLrfl uy6nu.trofi orrrerHocrrr oprauu:aqufi,
corlr4zlnbHbre ycnyru e cQepe Suaravecrcofr rylrrypbr rr cropra;

- Anfl $opnarzpo BaH:afl orrcprtrofi cv creMbr B3arrMoAe ircrr,us oprauz:aqufi ,
oKa3bIBarouIVX coquuurbHble ycnyrpr n cSepe $usuvecr<ofr rynrrypbr vr cropra,
c 3ar4HTepecoBaHHbrMr{ cTopoHaMr.r ;

- EnA paspa6orrra, peaJrv3ar\r4u, oIIeHKr{ Lr o6ecueqeura.fl BbrcoKoro
Kar{ecrBa I4crorHeHl4-s ilporpaMM, AaJrbHefrruero coBeprrreHcrBoBaHr4{

Aef,TenbHocrl{ opraunaaqufr, oK€BbrBaroulr4x corlr4zurbHbre ycnyrr4 B c$epe
Susravecrofi rynrrypbr 14 crropra.

TOM qucne npLr


